YTBEpKIEHO

IIpukazom 3aBeayromiero
MBJIOY Ne29

or 11.01.2021 r. Ne33

HNHcTpyKIus 0 CONPOBOKICHUIO HHBAJIUIOB M JIMI
C OrPAHUYEHHBIMHM BO3MOKHOCTSIMHU 310poBbs (OB3)

1. O6uue moJioKeHUs1
1.1. Hacrosimast MHCTpYKUMS 110 COMPOBOXKICHNIO MHBAIUIOB U JIUL C OTPAHUYEHHBIMU
BO3MOXKHOCTSAMH 3710poBbs (manee - Muctpykius) MBJIOY «/leTckuit can KOMOMHUPOBAHHOTO BHJIA
Ne29» HMP PT (manee — Yupeknenue) pazpaboTaHa Ha OCHOBAaHHUH CJICAYIOIIMX HOPMATHUBHO-
IIPaBOBBIX AKTOB:
- ®enepanbHoro 3akona ot 03.05.2012 r. Ne 46-d3 «O paruduxarmu KoHBeHImu o mpaBax
uHBaINI0BY; - GenepanpHoro 3akona ot 29.12.2012 r. Ne 273 -®3 «O06 oOpazoBanuu B Poccuiickoit
denepauny;
- [Ipuka3za MunucrepcTBa oOpa3oBanus u Hayku Poccuiickoit deaepanmu «O0 yTBepIKIeHUN
[Topsiaka obecrieueHus yCIOBUM AOCTYIMHOCTH JUIsl HHBAJIMAOB OOBEKTOB U MPEIOCTABIIEMBIX YCIYT
B cpepe oOpa3oBaHMs, a TAK)KE OKa3aHMUs UM IIPH 3TOM HeoOxoaumoit oMoty ot 09.11.2015 r. Ne
1309;
- [Ipuka3za MunucrepcTBa o0pazoBanus u Hayku Poccuiickoit @eneparuu «O0 yrBepxkaenuu [Inana
MEPONPUITUN «TOPOKHOM KapThl» MuHHCTEpCTBa 00pa3oBaHus 1 Hayku Poccuiickoii denepannu no
MOBBINICHUIO 3HAYEHUH MOKa3aTese JOCTYTHOCTH JIsl MHBAJIUAOB OOBEKTOB U MPEAOCTABIISIEMbIX Ha
HUX ycayr B chepe oOpazoanus» oT 02.12.2015 r. Ne 1399;
- IHBIX HOPMATHUBHO-TIPABOBBIX U JIOKATBHBIX aKTOB.
1.2. Hactrosmas UHcTpykuus pazpaboTaHa B IEISX:
- HEJIOMYCTUMOCTH TUCKPUMHHALIMK B Y UPEKACHUM 110 IPU3HAKY HHBAIUAHOCTH, TO €CTh JIF0O0E
pasiuyue, UCKIIIOUCHUE WU OrPaHUYCHUE TT0 MPUYNHE MHBAIHIHOCTH, 1IETBI0 JTU00 Pe3yabTaTOM
KOTOPBIX SIBJISIETCS] yMaJICHUE WM OTPULIAHUE TTPU3HAHUS, peali3allii UM OCYILIECTBIICHHS HApABHE
C IPYTMMHU BCEX TapaHTHpOBaHHBIX B Poccuiickoit Denepaliiiu mpaB U CBOOOJ YeTIOBEKA U
rpakIJaHWHA B MOJIUTUYECKOM, SIKOHOMUYECKOW, COLUANIBHOM, KYIbTYPHOU, ITPaXkIaHCKON WIIH JIF000H
MHOM 00JIACTH. - pealn3aliy MpaB 00yJaroIUXcs ¢ OrPAHUYEHHBIMU BO3MOKHOCTSAMU 3/10POBbSI
(manee - OB3) Ha nmoiydyeHHUe AOIIKOIBHOTO 00pa30BaHus, M COIMAILHON aalTalliy B YCIOBUAX
VYupexaeHusl.
1.3. Hacrosmas Muctpykuus o0s3aTenibHa Uil UCIOIHEHUS BCEMU COTPYAHUKAMU Y UPEKACHUS.
1.4. B coorBercTBUM ¢ HacTosie MHCTpyKIMEN COTPYIHUKU MPOXOASIT UHCTPYKTAXK U O0y4EHHUE 11O
BOIPOCaM, CBSI3aHHBIM C 00eCreueHneM JOCTYIMHOCTH Jyist UHBaIUI0B U ull ¢ OB3 00bekToB 1
yciyr YupexxaeHusl, B TOM YHCJIE C Y4acTHEM NepCcoHalia (C OKa3aHWEM MOMOIIM Ha OObEKTax B
NPEOI0JIEHNU OapbepoB U COMPOBOXKICHUH MHBaIKUAa uiu una ¢ OB3).
1.5. UHCTpYyKTaXK IPOBOJUTCSI pyKOBOAMUTENEM Y UPEKIECHUS TMOO OTBETCTBEHHBIM JIMLIOM 32 padoTy
¢ uHBanuAaMu u aunamu ¢ OB3.
1.6. 111 yueta paOoThI 110 MHCTPYKTAXKY U O0OYUEHHIO COTPYAHUKOB 10 padote ¢ auriamu ¢ OB3 u
MHBaIUAaMU BeqeTcs « K ypHall HHCTPYKTa)ka Mo COMPOBOXKIECHUIO WHBAJIMIOB H JIUII C
OrpaHUYEHHBIMU BO3MOXXHOCTAMH 370poBbs (OB3)» (nanee — xypuai). ®opma xxypHana
IIPE/CTaBJICHA B IPWIOKEHUU 1. B )XypHase Befercs 3amuce TeMbl MHCTPYKTaxa, narsl, 1O,



JOJDKHOCTH COTPYAHHMKOB, IPOLIEANINX UHCTPYKTaX, a Takke ®MO, 10IKHOCTh 1 MOANNCH
COTpYIHMKA, MpoBoaUBLIEro ero. 1.7. Jlomyck k pabore BHOBb NPUHSATHIX PAOOTHUKOB Y UpEKICHUS
OCYLLECTBIISIETCA [1OCTIE MPOXOKIEHHUSI HHCTPYKTaxa U 00y4eHHs 110 BOIPOCAM JIOCTYITHOCTH
OOBEKTOB U YCAYT YUpEeKICHUSI.
1.8. Bcem corpynnukam YupexaeHus Ipu OOIEHUH ¢ AeThbMU-UHBaIMAaMu u auiiamu ¢ OB3
COOJI0/1aTh NPaBUJIA ITUKETA, YTBEPKICHHBIMU B Y UPEIKICHUN.
1.9. Ilpu oO1ieHny ¢ TMUamMy, UCIIBITHIBAIOUIMMHU TPYIHOCTH MIPH NEPEABHKEHUH, CIEIYET
YBEJIOMUTH O HAJIMYUU Ha OOBEKTaX YUpeKACHUs ONpPEeAEICHHOrO CleNUaIbHOro 000pyI0BaHUS JUIs
uHBaIM10B ¥ U] ¢ OB3 1 BO3MOKHOCTH MOJIb30BaThcsd UM. COTpYTHUKU 00S13aHbI BCTPETUTD,
BEXKJIMBO OOBSICHUTD, /1€ HAXOJIUTCS HY)KHBIN O0BbEKT UHBATUAY, YOEIUTHCS B JOCTYITHOCTH
IIPOX0/1a, Ky/ia CleAyeT epeaBUraThCs. 3anpeiaercs MpuKacaTbCcs K MHBAJIUIHON KOJSICKE U MEHSTh
ee MeCTONnoNIoKeHue 0e3 cornacus nHBanuaa i uua ¢ OB3. [1pu oTKpBITHH TSXKENbIX ABEPEH, IPU
NEPEIBUKEHNH T10 MMAPKETY WIM KOBPaM C JUIMHHBIM BOPCOM PEKOMEHAYETCSI MMPEAJIOKUTH TOMOILb
uHBaMAy win iy ¢ OB3, nons3yromemMycs HHBAIUIHON KOJMSICKOW WM KOCTBUIAMH. COTPYIHUKA
JIOJKHBI IOMHUTb, YTO MHBAJIHJIHBIE KOISICKA OBICTPO HAOUPAIOT CKOPOCTh, U HEOKUJAHHBIE PE3KUE
MIOBOPOTHI M TOJTYKH MOT'YT IIPUBECTH K IIOTEPE PABHOBECHSI M ONIPOKHIBIBAHUIO HMHBAJIUIHON
KOJISICKH.
1.10. YcabliiaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIUAA HA Kpecie-KOoJsICKe (MJIM MHBAJIUJIA APYrou
KaTeropuu) rnepes BXOAOM B 3[JaHHE U 0Ka3aTh €My MOMOLIb IPU BXOZE (BBIXOE), COPOBOKICHUH
JI0 MECTA.
1.11. Oka3arb MOMOIIb UHBAJIUAY [P BBIMOJIHEHUU ACUCTBUN CaMOOOCITYKMUBaHUSI C Y4ETOM
BPEMEHHM €I0 HAaXOXKJIEHUS B Y UPEKIECHUH (IIOMOUYb CHATh BEPXHIOKO OJIEXK Y, [IOCETUTh CaHy3€ll U
T.JL.).
1.12. O6ecrieunTh BO3MOKHOCTh OKa3aHUS MMOMOIIN NHBAJIUAY B 3aTPYAHEHHBIX CUTYaIUsIX BO BpPEMs
HaXOXKJICHUS B YUPEIKICHUU.
1.13. Tlocne npenocTaBiaeHNs YCIYTH COMPOBOAUTH MHBAIN/A HA KPECIEKOIACKE (MU JIpyron
KaTE€ropuM) K BEIXOAY U3 TIOMEIICHHUSI.
1.14. Oka3arb npu HEOOXOJUMOCTH OMOLIb UHBAJIMY IIPU MOCA/IKE B COLMAIBHOE TaKCH MM UHOE
TPaHCIIOPTHOE CPENICTBO.
1.15. Cobmronats npoQecCHOHAIbHYIO STUKY B3aMMOOTHOILIEHUH U HE JIOMYCKaTh CUTYalluH,
NPENATCTBYIOIIMX MMOJTYYCHUIO UHBAJIUIOM YCIIYT.
1.16. OcymiecTBAATh pa3bsCHEHHUS B JOCTYTHOM I HHBAIUIOB (hopMe MOpsi/IKa MOCEIICHUS
YupexneHusl.

2. IIpaBuiia 3TMKeETA NPH O0LIEHUM C MHBAJIHIAMHU
2.1. IIpaBuia sTHKETA MPU OOIIEHUU C MHBAJIUAAMHU JJ1s1 paOOTHUKOB YUpekaeHus (nanee -
[IpaBuna) npeacTaBistOT cOOOW CBOJ OOIIMX MPUHITUIIOB M TIPABWUJI, HATIPABJICHHBIX Ha COOTIOJICHUE
MOpaJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJIENIN TIOBEECHUS paOOTHUKaMH YUpPEKICHUS TIpU
OOIIIEHNH C MHBAIMIAMH U APYTUMHA MAJIOMOOMIBHBIMU rpakaanamu (fanee - MI'H).
2.2. llenbto HACTOAILIMX MPABUII ABJIAETCA YCTaHOBJIEHUE A((HEKTUBHOrO OOIIEHUS C UHBAIUJIAMU U
npyrumu MI'H, a Taxoke okazaHue UM MPHU 3TOM HEOOXOAMMOM MOMOIIU B MPEOJO0ICHUH OapbepoB,
MEUIAOIIMX MOJIYYEHUIO0 UMHU YCIYT HapaBHE C IPYTUMH JUIAMHU.
2.3. Kaxnplil paboTHUK YUpexkaAeHus T0HKEH NPUHUMATh BCE HEOOXOIUMbIE MEpBI AJIsl pa3BUTHUS
KOMMYHUKATUBHBIX KOMITETEHIINI, yMEHUH 1 HABBIKOB, HEOOXOIUMBIX 111 3PPEKTUBHOTO OOIIEHUS
IPpHU OKa3aHWU NoMoIlu uHBaiuaaMm u npyrum MI'H. 2.4. 3nanue u cobntoenne pabOTHUKAMU
nonoxenuit [IpaBui ABisieTcss OJHUM U3 KPUTEPUEB OLIEHKU KAa4eCTBa UX MPOpECCHOHATBHOM
NEeSTENBHOCTH, a TAK)KE€ HEOOXOIUMBIM YCIIOBUEM I CO3/IaHUS U TIOAJIEPKAaHUs PeMyTaluu



yupexJeHusi, popMUpOBaHUS MOJIOKUTEILHON KyJAbTYPhl OOLEHHUS TPU OKA3aHUK TTOMOILLIU
uHBanuaam u apyrum MI'H B Yupexnenun.

2.5. OcHOBHBIE KOMMYHUKATHUBHBIE HABBIKH MPU OOIIEHUH C MHBAIAAMU ;

- n30eratb KOH(QIUKTHBIX CUTYyallUH;

- BHUMATEJIBHO CITYIIATh MHBAJIUAA U CIBIIATH €T0;

- peryaupoBaTh COOCTBEHHbBIE IMOIIMH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOJICHCTBUS; - 00ECIIeYMBATh
BBICOKYIO KYJABTYPY M 3TUKY B3aUMOOTHOIIICHHI;

- IMBWJIM30BaHO MPOTUBOCTOSITH MAHUITYJIUPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH HA CBOM 3/IpaBblii CMBICI U CHOCOOHOCTH K COUYBCTBHIO;

- OTHOCHUTBCS K IPYTOMY Y€JIOBEKY, KaK K ce0e caMoMy, TOUHO TaK ke €ro yBaxarb. 2.6. OOuiue
MpaBuJia ATUKETa MPHU OOIICHUH ¢ WHBAIUIAMU:

2.6.1. OOpaliieHre K 4€JI0BEKY: KOTJ]a Bbl pa3rOBAPUBAETE C MHBAIMIOM, OOpaIlaiTech
HETMOCPEJACTBEHHO K HEMY, a HE K COMPOBOXK/IAIOIIEMY WIH CYpJIONEPEBOAUUKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpE.

2.6.2. Tloxarue pyKu: KOr/la Bac 3HAKOMSIT C MHBAIUIOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
JIaXe Te, KOMY TPYJIHO JABUTaTh PyKOW WM KTO IOJIb3YETCS IPOTE30M, BIIOIHE MOTYT ITOXKATh PYKY
— MPaBYIO WJIM JIEBYIO, YTO BIIOJIHE JAOMYCTUMO.

2.6.3. HaspiBaiiTe ce0st U Ipyrux: KOrjia Bbl BCTPEYACTECHh C YEIIOBEKOM, KOTOPBIN IJIOXO HUJIU COBCEM
HE BUNT, 00513aTENbHO Ha3bIBalTe ceOs U TeX JII0/el, KOTopble NpuIlliu ¢ Bamu. Eciu y Bac o01ast
Oecena B rpyrmrne, He 3a0bIBaiiTe MOSICHUTH, K KOMY B IaHHBI MOMEHT Bbl OOpaIiaeTech, U Ha3BaTh
ceos1.

2.6.4. TIpennoxkeHue TIOMOIIHU: €CITH BBI MPeAiaraeTe MmoMoIllb, JKIUTE, TTOKa €€ MPUMYT, a 3aTeM
CHpAILMBANTE, YTO U KAK JI€IaTh.

2.6.5. AeKBaTHOCTb M BEKJIMBOCTh: 0OpaIaiTech ¢ B3pOCIbIMU-MHBAIUAAMHU KaK C B3POCIBIMH.
OO6paraifrech K HUM 10 UMEHH U Ha ThI, TOJBKO €CIM BbI XOPOILIO 3HAKOMBI.

2.6.6. He onmpaiitech Ha KpeciIo-KOISACKY: OMMMPAThCA UM BUCHYTHh HA MHBAJIUIHOM KOJIACKE - TO KE
CaMoe, 4TO U ONMUPATHCS UM BUCHYTH Ha €€ o0J1ajiaTelie, U 3TO TOXKE pa3/IpakaerT.

2.6.7. lHBasin1Has KOJISICKA - 3TO YacTh HEMPUKACAEMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHIH €€
UCMOJIb3YET.

2.6.8. BHUMaTENbHOCTD U TEPNETUBOCTH: KOTJa BBl pa3rOBAPUBAETE C UEJIOBEKOM, UCTIBITHIBAIOIINM
TPYAHOCTH B OOILIEHUH, CIyIIaiiTe ero BHUMATENbHO. bynbTe TepneauBsl, XKAUTE, KOT/1a YeJIOBEK caM
3akoH4HT (ppasy. He mompansiite ero u He goroBapuBaiite 3a Hero. Hukora He mpuTBOpSiiTECh, YTO
BBl IOHUMAETE, €CIIU HA CAMOM JIeJIe 3TO He Tak. [IoBTOpuTE, YTO BBl MOHSIIN, 3TO IOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €TO0.

2.6.9. Pacnionoxxenue asis Oeceibl: KOraa Bbl TOBOPUTE C YETOBEKOM, MOJIb3YIOIIUMCS MHBAIUIHON
KOJISICKOW MJIM KOCTBUJISIMU, PACIOIIOKUTECh TaK, YTOOBI Ballld U €ro I1a3a ObLIM Ha OTHOM YPOBHE,
Torja Bam OyJIeT Jierde pa3roBapuBarh. PazroBapuBas ¢ TeMHU, KTO MOXKET YHTATh 10 Ty0am,
PacrnoJoKUTECh Tak, 4ToObI Ha Bac maman ceet, u Bac O6b110 XOpoI110 BUAHO, TOCTAPAUTECh, YTOOBI
Bawm nuuero (ena, pyku) He MeIaso.

2.6.10. [IpuBneueHue BHUMaHHUS YeJIOBEKa: UTOOI MPUBJICYb BHUMAHKE YEJIOBEKA, KOTOPHIN IIOXO
CIIBIIIUT, MOMAIIUTE eMY PYKOH WK moxJionaite no miedy. CMOTpuTe eMy NnpsMo B TJia3a U
TOBOPUTE YE€TKO, HO UMEWTE B BUJIY, UTO HE BCE JIFOJI, KOTOPBIE IJIOXO CIBIIIAT, MOT'YT YATATh IO
ryoam.

2.6.11.He cmymantech, €CM CIIy4ailHO JTOITYCTHIIN OIUIONIHOCTh, CKa3aB «Y BUIUMCS» WIH «BbI
CIIBIIIATN 00 3TOM...7» TOMY, KTO HE MOXKET BUJIETh WJIU CIIBIIIATh.

2.7. IlpaBuna 3TUKETa NMPU OOILIEHUH C JUIAMH C Pa3HBIMHU pacCTpoiicTBaMK (DYHKIMIM opraHu3Ma



2.7.1. IlpaBuna 3THKeTa IpU OOIIEHNUU C HHBAJIUAAMH, UCTIBITHIBAIOIIUMU TPYAHOCTH MIPU
NEPEABUKCHHH

- [ToMHuUTE, YTO MHBATUIHAS KOJISICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
o0JioKauMBaiiTeCh Ha Hee, He TOJNKAaNTe, He KIIaIuTe Ha Hee Horu Oe3 paspeieHus. Hayats kaTuth
KOJISICKY 0€3 corjlacusi MHBaJIMJa — TO JK€ CaMO€, YTO CXBAaTUTh U MTOHECTH YeJIoBeKa 0e3 ero
paspeueHusl.

- Becerna cripammBaiite, Hy>kHa JId TTIOMOIIb, TIPEXKIE YeM OKasarh ee. [Ipeanaraiite momoiiib, eciu
HY>KHO OTKPBITb TSDKEITYIO JBEPD WIH IPOUTH MO0 KOBPY C JJIMHHBIM BOPCOM.

- Ecnu Bamie npeuioxkeHue o MoMOITU TIPUHSTO, CIIPOCUTE, YTO HYKHO JIeiaTh, U YETKO CIIeTyHTe
UHCTPYKIIHSIM.

- Ecnu Bam paszpemmiu nepeBurath KOJscKy, cHadasa karure ee MeayienHo. Kosicka ObicTpo
HaOMpaeT CKOPOCTh, M HEOXKUJIAHHBIN TOITUYOK MOXKET MPUBECTU K NMOTEPE PAaBHOBECHSI.

- Becerna nuuno yoexxaaitech B IOCTYITHOCTH MECT, TJI€ 3aIUIAHUPOBAHBI MEPOIIPUSITHS. 3apaHee
MOMHTEPECYUTECh, KAKME MOT'YT BOSHUKHYTh MPOOIeMbl WK Oapbephl U KaK UX MOXKHO YCTPAHUTh.
- Ecniu BO3MOXKHO, pacnonoXuTech Tak, YTOObI BaIllM JIMIIa ObUTH HA OJHOM ypoBHe. 30eraiite
MOJIOKEHHUSI, IPU KOTOPOM BalleMy cOOeCeHUKY HYKHO 3alIPOKUBIBAThH FOJIOBY.

- Ecnu cyiiecTByloT apXUTEKTypHbIE Oapbephl, MPEAYNPEIUTE O HUX, YTOObI YEIOBEK UMEI
BO3MOKHOCTb IPUHUMATh PEIICHHUS 3apaHee.

- [TomnuTe, 4TO, KaK MPABUJIO, Y JIIOJIEH, UMEIOIIUX TPYAHOCTH IIPU NEPEIBUKEHU U, HET POOIIEM CO
3pEHUEM, CIIYXOM U TOHUMAaHHUEM.

- He nymaiite, 4To HEOOXOIUMOCTH TIOJIB30BATHCSI HHBAIMIHON KOJSICKOM — 3TO Tpareaus. OTo
croco0 cBOOOIHOrO (€CIIM HET apXUTEKTYPHBIX OapbepoB) nepeaskeHus. ECTh moau,
MOJIB3YIOIIHUECS UHBATUIHON KOJISICKOM, KOTOPbIE HE YTPaTHIIA CLIOCOOHOCTU XOAUTh U MOTYT
MePEABUTATHCA C TTIOMOIIBIO0 KOCTBUIEH, TPOCTH U T.1. KOJNsICKM OHM UCONB3YIOT JIJISl TOT'O, YTOOBI
HKOHOMUTH CUJIBI M OBICTpEE MepeIBUTaThCS.

2.7.2. IlpaBuna 3TMKeTa MpU OOIICHUH C UHBAIUAMH, UMEIOIIUMU HAPYIICHUS 3pEHUS WIN
HE3PAYUMU:

- [Ipennaras cBOO MOMOIIb, HAIIPABIISINTE YEIOBEKA, HE CTUCKUBANTE €r0 PYKY, HJIUTE TaK, KaK Bbl
00bpruHO XoauTe. He Hy)kKHO XBaTaTh CIIETIOr0 YeJIOBEKa U TAIllUTh €Tr0 3a COOOM.

- OnuiuTe KpaTko, rae Bel Haxoautech. [IpeaynpexxaaiTe o NpensTCTBUAX: CTYNEHSX, JIYKaX, AMax,
HU3KHUX PUTOJIOKAX, TpyOax H T.II.

- Ucnonw3yiite, ecinu 3T0 yMecTHO, (hpa3bl, XapaKTepU3yIOIUe 3BYK, 3amax, paccrosuue. Jlenurech
YBUJECHHBIM.

- OGpaiaiitech ¢ coOaKaMU-TIOBOABIPSIMU HE TaK, Kak ¢ OOBIYHBIMU JOMAIIHUMHU KUBOTHBIMU. He
KOMaHyiiTe, He TPOTralTe 1 He UrpaiiTe ¢ COOAKOUTIOBOIBIPEM.

- Ecniu BbI cobupaeTech YuTaTh HE3pAYEMY UEIOBEKY, CHayaa rnpeaymnpeaure o0 stom. ['oBopure
HOpMaJIBHBIM rojiocoM. He mporryckaiite nahopMaiinio, eciiv Bac 00 3TOM HE MOMPOCHT.

- Ecnu 310 Ba)kHOE MUCHMO WIIM JJOKYMEHT, HE HYKHO AJIs1 YO€AUTEIbHOCTH AaBaTh €ro MOTPOrarh.
[Ipu 5TOM HE 3ameHsITe YTeHne nepeckazom. Korna He3psaunii 4enoBeK JOJKEH NOAIMCATh
JIOKYMEHT, pOoYuTaiTe ero oos3arenbHo. MIHBanuIHOCTh HE OCBOOOXKIAET CIEHOro YeJ0BeKa OT
OTBETCTBEHHOCTHU, O0YCIIOBJIEHHOU IOKYMEHTOM.

- Becerna oOparaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JIaXKe €CIM OH Bac He BUJWT, a HE K €ro
3pAYEMY KOMITAHbOHY.

- Becerna HasbiBaiiTe ce0si M pEACTaBISNTE IPYTUX COOECETHUKOB, a TAKKE OCTAIbHBIX
NPUCYTCTBYIOMIMX. ECIiU BBl XOTUTE MOXKATH PYKY, CKaKUTE 00 3TOM.



- Korpa BbI npeyiaracte He3psiueEMy UEJIOBEKY CECTh, HE YCaXKMBAMTE €r0, a HAIPaBbTE PYKY Ha
CIIMHKY CTYJIa WIM NOJJIOKOTHUK. He BoauTe 1o moBEpXHOCTH €ro pyKy, a 1aluTe eMy BO3MOKHOCTD
CBOOO/IHO MOTpOrarh npeaMeT. Eciiy Bac monpocuiiv moMoyb B3sITh KAKOW-TO MIPEAMET, HE CIIEIyeT
TSHYTh KUCTh CIIETIOTO K MpeaMeTy U OpaTh €ro pyKoi 3TOT MpeaMeT.

- Korpa BbI o0111aeTech ¢ rpymnmoi He3pAauuX JtoIel, He 3a0bIBaiiTe KaXKIblil pa3 Ha3bIBaTh TOTO, K
KOMY BbI 00palaeTecs.

- He 3acraBnsiite Bamero coOeceiHUKA BEIIATh B ITyCTOTY: €CIM BbI IEPEMEILAETECD, IPEIYITIPEINTE
ero. BriomHe HOpManbHO YIOTPEOISITH CIIOBO «CMOTPETH. J{J1sl HE3psAUYEero ueaoBeKka 3T0 03HAYAET
«BUJIETh pyKaMu», OCSI3aTh.

- N30eraiire paciblBUaThIX ONPEACICHUN U HHCTPYKIMI, KOTOpbIE OOBIYHO COMPOBOXKAAOTCS
YKECTaMU, BbIpaykeHUl Bpojie «CTakaH HaXOJUTCs TI€-TO TaM Ha croiie». Crtapaiitech ObITh TOUHBIMU:
«CTakaH rocepeimHe CToJIay.

- Ecnu BBl 3aMeTHIN, YTO HE3pAYMI YEIOBEK COMIICS C MapUIpyTa, HE YIPABIISIUTE €ro IBUKEHUEM Ha
pPacCTOSIHUU, TOJOUIUTE U IOMOTUTE BHIOPATHCS HA HY>KHBIH MyTh.

- [Ipu cmycke Wiy noxbeMe Mo CTYIIEHbKAM BEUTE HE3PSUYETO MEPIEHAUKYISIPHO K HUM.
[IepenBurasce, HE IeTalTe PHIBKOB, PE3KUX ABWKECHUM. [IpH CONMPOBOXKICHNN HE3PAUETO YENOBEKA
HE 3aKJIaJbIBalTE PYKH Ha3a] — 3TO HEYAO0OHO.

2.7.3. IlpaBusa sTUKeTa MPU OOIICHUU C MHBAJIMIAMH, UMEIOITMMH HAPYIIICHUE CITyXa:

- PasroBapuBas ¢ 4€JI0BEKOM, Yy KOTOPOTO IUIOXOU CIIyX, CMOTPUTE IIPsIMO HA Hero. He 3aremusiite
CBO€ JIMIIO U HE 3arOpaKUBaNTE €ro pyKaMu, BOJIOCAMU WJIM KaKUMH-TO MpeaMeraMu. Bai
cobeceTHUK JOKEeH UMETh BO3MOXKHOCTh CIIEIUTH 32 BHIPAXKEHHUEM BaIlIero JIMIIA.

- CylIleCTBYET HECKOJIBKO THIIOB M CTEIEHEN ITyX0Thl. COOTBETCTBEHHO, CYILIECTBYET MHOI'O
CIIOocO0O0B OOILIEHUS C JIFOJIbMHU, KOTOPBIE II0XO ciblmar. Eciivi Bbl He 3HaeTe, Kakol MpearnoyecTh,
CIPOCHUTE Y HUX.

- Hexoropsble mr011 MOTYT CIbIIIaTh, HO BOCIIPUHUMAIOT OTAEIbHBIE 3BYKH HENIPABUIIBHO. B aTOM
cllydae TOBOpUTE OoJiee TPOMKO U YEeTKO, oJ0Upasi MOAXOISAIINM ypoBeHb. B n1pyrom ciydae
MOHAI00UTCSI JIUIITb CHU3UTH BBICOTY TOJI0CA, TaK KaK YEJIOBEK YTPATHII CIIOCOOHOCTh BOCIPUHUMATh
BBICOKHE YACTOTHI.

- Uro0OBI npuBJieYh BHUMAHUE YEJIOBEKA, KOTOPBIH IJIOXO CIBIIINT, HA30BUTE €ro Mo uMeHu. Eciu
OTBETA HET, MOXKHO CJIErKa TPOHYTh YEJIOBEKA MJIU KE IIOMaxXarhb pyKou. - ['oBopuTe SICHO U pOBHO.
He Hy)XHO u3nuIlIHE MOJYepKUBATh YTO-TO. KpruaTh, OCOOEHHO B yXO, TOXKE HE HAJIO.

- Ecnu Bac mpocsT mOBTOPUTH UTO-TO, MOMPOOYiiTe repedpa3upoBaTh CBOE MPEIOKEHHUE.
Hcnonb3ynTe KECTHI.

- Yoeautech, uTo Bac MoHsUIM. He crecHsalTech CIIpOCUTh, TTOHSUT JTU Bac coO0eceTHUK. - Ecu Be
coob1aere UHGOpPMAIKIO, KOTOpask BKIIOYAET B ce0s HOMEP, TEXHUYECKUN WU APYTrOM CIIOKHBIN
TEPMUH, aJpEC, HAMUIINTE ee, COOOUTUTE MO (aKCy WIH AIEKTPOHHOM MMOUTE WIH JHOOBIM APYrUM
CII0COO0M, HO TaK, 4TOOBI OHA OblJIa TOUHO MOHSTA.

- Ecnu cymiectByoT TpyAHOCTH MPU YCTHOM OOLIEHHUH, CIIPOCUTE, HE OYNIET JIH Mpole
MEPENHUCHIBATHCS.

- He 3a0miBaiire o cpene, KoTopas Bac OKpykaeT. B OONbIINX WM MHOTOIOTHBIX TOMELIEHU X
TPYAHO OOIIATHCA C JIIOJIbMHU, KOTOPBIE TUIOXO CIbIIIAT. SIpKOe COJIHIIE WU TE€Hb TOXXE MOT'YT OBITh
Oappepamu.

- O4eHb YacTo TiyXHe JIFOU UCTIONB3YIOT SI3bIK *KeCTOB. Eciu BbI 00I111aeTech yepe3 NepeBOAYnKa, HE
3a0yabTe, 4TO 00paIaThCsl Ha/l0 HETOCPEACTBEHHO K COOECETHUKY, a HE K MIEPEBOTUHKY.



- He Bce nmosin, KOTOpBIE MJI0XO CIBIIIAT, MOTYT YMTATh 1O ry0aM. Bam mydie Bcero cnpocuts 00
ATOM TpH NIepBOM BcTpeue. Ecaum Bamm cobeceHUK 001aiaeT STUM HaBBIKOM, HY)KHO COOJTIOIaTh
HECKOJIBKO BaXHBIX MpaBul. [loMHUTE, UTO TONBKO TPU U3 IECATHU CIIOB XOPOIIO MPOYUTHIBAIOTCA.

- HyxxHO cMOTpeTh B 1110 cOOECEeIHUKY U TOBOPUTH SICHO M MEIJICHHO, HCIIOb30BATh MPOCThIE
¢dpa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy>xHO ncnonib30BaTh BbIPAKEHUE JIUIA, dKECThI, TEIOJBUKEHHUS, €CJIM XOTUTE NMOAYEPKHYTh WIN
MPOSICHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuna 3TUKeTa NpU OOMICHUH C MHBAJIUAMH, UMEIOIINMHU 33JIEPKKY B Pa3BUTUH U
po0JIeMbl OOIIIEHNS, YMCTBEHHBIE HAPYIIICHUS :
- Ucnonp3yiiTe JOCTYIHBIN A3BIK, BEIPAXKAaUTECh TOYHO U 10 JICITY.

- N30eraiire ClIOBECHBIX IITAMIIOB U 00Pa3HBIX BHIPAXKEHUMN, €CITU TOJILKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECETHUK C HUMHU 3HAKOM.

- McxonuTe U3 TOro, 4TO B3POCIbIN YENIOBEK C 33/IEPKKOM B pa3BUTHH UMEET TAKOM KE OIbIT, KaK U
10001 Ipyroii B3pOoCibIi yenoBeK. Eciu HeoO0X0IuMo, UCTIONB3YUTE UILTIOCTPAIIUN WA
dororpaduu. byapTe roToBBI MOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTech, eciu Bac ¢ mepBOro pasza He
TIOHSUTH.

- OOpammanTech ¢ 4eJI0BEKOM C MpoOieMaMU Pa3BUTHS TOYHO TAK )K€, KaK BbI ObI 00paIiainuch ¢
mo0bIM IpyruM. B Gecenie oOcyxnaiite Te ke TeMbl, KakKue Bbl 00CYX/IaeTe C APYTUMH JIFOAbMH.
Hanpumep, miaHbl Ha BEIXOAHBIE, OTITYCK, IIOT0/1a, MOCIEIHNUE COOBITHUS.

- OOpamnaifTech HEMOCPECTBEHHO K YEJIOBEKY.

- [TomuwuTe, 4TO JMIO/IU C 3a1€PKKON B PA3BUTUU JIEECTIOCOOHBI U MOT'YT MOJIHMCHIBATH JOKYMEHTHI,
KOHTPAKTBI, FOJIOCOBATh, /1aBATh COTJIACHUE HA MEAMIIMHCKYIO TIOMOIIIb U T.]I.
2.7.5. IlpaBuna 3THKeTa Ipu OOLICHUH ¢ UHBAIUAMH, UMEIOIIUMHU ICUXUYECKUE HAPYIICHHUS:

- [lcuxuyeckue HapyIIEHUs] — HE TO YK€ caMoe, YTO MPOOJIEMbI B pa3BUTHH. JI10/I1 C ICUXUYECKUMU
npobieMaMy MOT'YT UCTIBITHIBATh SMOILMOHATIBHBIE PACCTPONCTBA WK 3aMelIaTelbCTBO,
OCJIOXKHSIFOIINE UX JKU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3I HA MUD.

- He Hayio mymatsb, 4To JIFOAM ¢ ICUXUYECKUMH HAPYILICHUSAMHU 00s13aTENIbHO HYKIAal0TCs B
JIOTIOJTHUTEIHHOM TTOMOIIH U CTICITUATIBHOM OOpaICHHH.

- OOparmiaiirech ¢ JI0JIbMU C TICUXUYECKUMH HAPYIICHUAMH KakK ¢ JMYHOCTSIMU. He HyXHO nenaTh
MPEKJIEBPEMEHHBIX BRIBOJIOB HA OCHOBAaHUH OMBITA OOIICHUS C APYTrUMHU JIFOJIbMU C TaKOH e
¢dhopMoit HHBAITUTHOCTH.

- He cnenyet mymathb, 4To JIFOAM ¢ ICUXUYECKUMH HAPYIICHUSIMU O0Jiee IPYTruX CKIOHHBI K
HacwIHio. 10 Mud. Ecnu BbI ApyKeato0HbI, OHU OyIyT 4yBCTBOBATH CEOSI CIIOKOMHO.

- HeBepHo, 4TO 11011 C ICUXUYECKUMU HAPYLICHUSIMU UMEIOT NMPOOJIEMbl B IOHUMAHUU WIIH HUXKE
10 YPOBHIO MHTEIUJICKTA, YeM OOJIBIIIMHCTBO JIFOIEH.

- Ecnu 4enoBek, UMEIOINN ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €0 CIIOKOWMHO, YTO BbI
MOXKETE c/IeNaTh, YTOObI IOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eoBeKOM, UMEIOIINM IICUXUUECKUE HAPYLIEHUS, 1aXe eCIN Y Bac €CThb JJIs
ATOr0 OCHOBAaHMUSI.

2.7.6. IlpaBuna 3THKeTa NpU OOIIEHUN C MHBAJIUIOM, UCTIBITHIBAIOLINM 3aTPYIHEHUS B PEUU:

- He urnopupyiite ntoaei, KOTOpbIM TPYAHO TOBOPUTH, TOTOMY YTO MOHSITh UX B BalllMX UHTEpECaX.

- He nepebuBaiite u He MONpaBIINTE YEIOBEKA, KOTOPBINA UCIBITHIBAET TPYIHOCTU B PEUH.
HauwnnaiiTe roBOpUTH TOJIBKO TOT/A, KOT/Ia YOEAUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICITb.

- He merTaiitecs yCKOpUTh pa3roBop. byasTe roToBEI K TOMY, YTO pa3roBOp € YEJIOBEKOM C
3aTpyAHEHHOM peubto 3aiiMeT y Bac Oonbliie BpeMeHu. Ecnu BbI criemure, Jiydiie, U3BUHUBIIKCS,
JOTOBOPUTHCS 00 OOIIEHUU B IPYTO€ BPEMSL.



- CMoTpuUTE B JUI0 COOECETHUKY, TOICPKUBANTE BU3YaIbHBIM KOHTAKT. OTIalTe 3TOM Oeceie Bce
Ballle BHUMaHUE.

- He nymaiite, 4To 3aTpyIHEHHs B PEUYH — I10KA3aTEJIb HU3KOT'O YPOBHS MHTEIUIEKTA YEJIOBEKa.

- CrapaiiTech 3a/1aBaTh BONPOCHI, KOTOpbIE TPeOYIOT KOPOTKUX OTBETOB WM KuBKa. - He
IIPUTBOPSIUTECH, €CJIA BbI HE MOHSJIM, YTO BaM cKa3ainu. He crecHsiitecs nepecnpocutsb. Eciin Bam
CHOBAa HE yAaJIOCh NOHSTb, ITONMPOCUTE MMPOU3HECTH CIIOBO B OO0JIe€ MEUIEHHOM TEMIIE, BO3MOXKHO, 110
OyKBaM.

- He 3a0miBaiiTe, 4T0 YeoBeKy ¢ HApYIIEHHOMN peyblo TOXKE HY>KHO BbICKa3aThcs. He nmepeOuBaiite
ero u He nojasistiire. He Toponure roBopsimiero.

- Ecniu y Bac BO3HUKaIOT Mpo0OJieMbl B OOILIEHUH, CITIPOCUTE, HE XOUET JIM Balll cOOECeHUK
UCIOJIB30BaTh APYroM Croco0 - HalmucaTh, HarevyaTarhb.
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